
Source: CWT Connected Traveler survey of 1,900 business travelers across 16 countries.

Safety and Security in Business Travel  
CWT Connected Traveler Study

Business travel or trip protection purchasing trends

68% sometimes or always purchase travel or 
trip protection through their business

67% 70%

46% 20%

are concerned about 
safety when it comes 
to travel

of travelers across 
the globe feel that 
travel is safer today

use at least one 
security protocol 
(traveler contact profiles 
being one example)

Global feelings on travel safetyRegional traveler concern about safety and security

THE AMERICAS
Americas travelers worried 
about safety and security

European travelers worried 
about safety and security

Asia Pacific travelers worried 
about safety and security

37% 56%47%

EUROPEAN

NEARLY 7 IN 10

ASIA PACIFIC

have cancelled a 
trip due to safety or 
security reasons


